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Information Management Survey Results

Application scaling and performance is critical

Unstructured information is growing exponentially

Today’s Information Challenges

85% said protecting information is “important” or “extremely important”
Email and SharePoint content growing >30%/year
75%+ ranked reducing storage “important” or “extremely important”

90% of all corporate information created today is digital
Users send/receive an average 17MB per day
Companies will archive 200,000PB over next four years

54% of storage shipped in 2007 used for unstructured information
Storage growth increasing 50.55% per year
Email is the #1 driver of storage growth
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# of Employees 2,000

Emails/Day 75

Total Emails/Day 150,000

Per Year 365

Total Emails Per Year 54,750,000

Years of Retention 7

Total Emails 383,250,000

Average Message Size 100KB

Total Storage Size 38,325,000 MB

383 M

38 TB

Let’s Put it Into PerspectiveLet’s Put it Into Perspective
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Users Hit Their Email QuotasMailboxes Get Bigger and Bigger

Don’t Implement Email Quotas

Storage Costs Grow

Exchange Performance Suffers

Backup/Restore Windows Grow

Missed SLAs or Costly Snapshots

PST’s Are A Huge Problem

Challenge
Users Get a Lot of Email

Help Desk Calls: 
PST Corruption and Quota Issues

Implement Email Quotas

Still Using Storage 
and Backup

Risk Of Loss
Legal Search

Store PSTs 
On Laptop

Store PSTs 
On Network

Users Create PST Files

=
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We Delete Email After 45 days!
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But, Here’s How Archiving Can Help…
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Email
Server

File
Server

SharePoint
Server

Archiving
Server

1.  Migrate information to archive

2.  Apply Dedupe 
and Compression

3. Reduce 
Information 
Stores

4.  Expire 
Data Over 
Time

• Transparent  Access
• Search
• Discovery / Supervision

• Secure
• Rationalize
• Retain / Expire
• Future Proof
• Index
• Categorize
• Classify
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• Dynamic shortcuts 
• Preview archived content
• Forward, reply, delete
• Archive, restore and search 

via toolbar/ menus
• Option for client-less 

deployment (“Universal 
Shortcuts”)

• Support for Outlook   
Anywhere and Outlook      
Web Access

• Support for Mac (Entourage) 
with Safari browser

Seamless End‐User Experience
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EV 8.0 New Features Highlight Virtual Vault 
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“Looks like a PST” & “Acts like a PST” but it’s the archive
It is built into the EV Client
No additional licenses required for Offline Vault or Vault Cache customers
Virtual Vault requires Vault Cache to be enabled
Virtual Vault supports Outlook 2003 & 2007 on Windows XP & Vista
Virtual Vault requires EV 8.0 SP3 or above

Full Feature Set
Dynamic movement of archived items
Reclassification for Retention Management
Drag & Drop Support
Forward, Reply & Add multiple items to a message
Federated Search between Mailbox & Virtual Vault
Instant Search within Folders
Advanced Search support
Outlook Rules support 

Enterprise Vault Client

Vault Cache

Shortcuts Archive 
Explorer

Virtual 
Vault

EV 8.0 Client Framework
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User Actions and Virtual Vault
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Standard Mailbox in 
Outlook

New Virtual Vault 
archive appears as 
new node, just like 
PST or Public Folders
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User Actions and Virtual Vault
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• Drag & Drop Support:

– Between Archive Folders
– Items into Archive:*

– From Mailbox, PST’s & Desktop

– Items out of Archive:*
– To Mailbox, PST’s & Desktop

– Retention Classification Updated

• Archive Actions:

– New Archive Folder
– Delete Folder*
– Rename Folder

* Policy Defined
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Storage Reduction through   
Optimize Single Instance Store
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Exchange
Servers

Vault 
Server

Storage NTFS, NetApp, 
EMC, IBM, 
Storage TEK, …

• Attachment-level 
sharing

• Dedupe between 
mailbox and journal 
archives

• Support DAS, SAN, 
NAS and WORM 
devices

• Support for block-level 
de-dup and/ or 
compression
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Storage Reduction through Secondary Migration
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Primary StoragePrimary Storage Disk ArchiveDisk Archive Tape LibraryTape Library

Primary File Server 
(Windows, NetApp, 
EMC, etc)

Enterprise Vault Veritas NetBackup 

or IBM TSM
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Centralize Email Management through PST Elimination

• Migrate PST into archive
– Even with mobile users
– Limited user action

Server 
Backup

Enterprise 
Vault

PC 
Backup

PC

Network 
Share

• Locate PST
– Network servers
– PCs

• Dispose of PST
– Delete, hide
– Compact

Transparent End-User Access

Dedupe Across 
Email, Attachments, 
SharePoint, etc.
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Accelerate Email Migrations 
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• Archiving reduces time
for mailbox move

• Proactively archive most 
of data in mailboxes

• Data reduced because 
of de-duplication and 
compression

Exchange 2003, 
Exchange 2007

Exchange 2010

Single User 
Archive
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Export
•Native Format 
•Attorney Review
•Coding Tools

Step 4.

Review
•Role-based Workflow
•Analyses 
•Report & Audits

Step 3.

Collect & Preserve
•Target Custodians 
•Search
•Apply Legal Hold

Step 2.

Archive
•Centralized 
•Apply Retention
•Records Mgmt

Step 1.

Where Symantec Helps with E‐Discovery
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Enterprise Vault Archiving Platform 
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CLASSIFICATION

Legal

Info Sec.

HR

End Users

STORE

Migration

De-duplication

Compression

Transparency

SharePoint

IM Servers

Email Servers

File Servers

Legacy 
Databases

ECM

Desktops

MANAGE

Retention

Preservation

Expiree

Audit

Archive

DISCOVER

Export

Supervise

Search/Review

Analysis
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Enterprise Vault and Exchange 2010?
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Enterprise Vault and Exchange 2010 – Better Together
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• Example: if there are 2,000 employees with 3 DAG copies, 
and a 1MB file is saved and sent to all
• that equals 2,000 x 1 MB x 3 DAG’s = 6 GB for just one E-
mail if stored in Exchange 2010.
• When archived into Enterprise Vault 8 (or higher) with 
Optimized Single Instance Storage this item and its 
attachment would be stored once, consuming only 1MB
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Tangible Results with Customers

Backup  and Recovery 
US$9.9M savings by 

eliminating PSTs & 
storing data efficiently

Better Capacity 
Management
US$1.5M savings by 

archiving emails, 
reducing email 
management costs

Search and E‐Discovery
US$8.0 million in labor 
productivity gains, cost 
savings & cost avoidance

Reduce Storage Costs
50% reduction in email 
storage and server 
infrastructure total cost of 
ownership (TCO)
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http://www.enterprisevault.com/
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Questions & 
Answers
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