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Today’s Information Challenges

Unstructured information is growing exponentially

= 54% of storage shipped in 2007 used for unstructured information
= Storage growth increasing 50.55% per year
= Email is the #1 driver of storage growth

Application scaling and performance is critical

= 90% of all corporate information created today is digital
» Users send/receive an average 17MB per day
= Companies will archive 200,000PB over next four years

Information Management Survey Results

» 85% said protecting information is “important” or “extremely important”
» Email and SharePoint content growing >30%/year
= 75%+ ranked reducing storage “important” or “extremely important”
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Let’s Put it Into Perspective
# of Employees
Emai ls/Day
Total Emails/Day
Per Year
Total Emails Per Year
Years of Retention
Total Emails
Average Message Size

Total Storage Size

Symantec Engage | nung nong zuiu

2,000

75

150,000

365
54,750,000
2
383,250,000
100KB

38,325,000 MB
> 4

< 383 M
< 38TB |
oy x:@MTET-




PST’s Are A Huge Problem

Challenge
o Users Get a Lot of Email L

Mailboxes Get Bigger and Bigger Users Hit Their Email Quotas

Exchange Performance Suffers Create PST Files

STs Store PSTs

Storage Costs Grow Stop on Network
Backup/Restore Windows Grow O[O SUllEEIng) S eI

egal Search and Backup

Help Desk Calls:

HMIESSE SRS AT EERi STETSeIE PST Corruption and Quota Issues

Symantec Engage | Hong Kong 2010 ,symantec..



We Delete Email After 45 days!

THE WALL STREET JOURNAL. | TECH
AMD vs Intel AMD vs Intel

Intel's email system automatically deleted The chip maker, stating that "it regrets the
emails in 35 to 45 days if employees did not lapse in its retention practices” in a case filed

take action to save them, a policy that AMD by Advanced Micro Devices Inc., said it had
has criticized for its "grim reaper"” impact on already spent $3.3 million to process
evidence in the case computer tapes to help recover missing

Intel, AM
attention

AMD cra:
Opterons
February 7

AMD file:
against I

i e
June 28 2

was autom
stated.

Earlier this

Symatiee cngage |

by Tom Krad]

Intel filed &
filing of Ad

Last manth
allegationg
doesn'tha
document
mail prese
same dep

The mess
weho thoug
day after Al

emails and expects to spend "many millions of
dollars” in the effort

TECHHOLOGY | AFPRIL2S, 2007

Intel's Email Recovery Effort Is Set to Cost 'Many Millions'

Article Comments

SUBSCRIBER CONTENT PREVIEW

FOR FULL SITE ACCESS: SUBSCRIBE NOW

By DOM CLARK AMD PEG BRICKLEY
Intel Corp. described costly steps it is taking to recover frorn a series of mistakes it made in

presening employee emails in a high-stakes antitrust case.

The chip maker, stating that "it regrets the lapse in its retention practices” in a case filed by
Advanced Micro Devices Inc., said it had already spent $3.3 million to process computer ..




But, Here’s How Archiving Can Help...

Transparent Accesé\/I
Search

igrate information to archive
Archiving

%Reduce

Server
Discovery / Supervision inermation Expire
Stores '[I?ierlrgae Over

SharePoint
Server

Apply Dedupe
and Compression

Secure
Rationalize
Retain / Expire
Future Proof
Index
Categorize
Classify
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Seamless End-User Experience

J File Edit Wiew Favorites Tools Help

JQBack - - ¥ | ! gearch Folders | o (3 K)|

J Address I.._’l ViMainserverSharediMarketing
=5

_J _J
Appliance

pdfs SM_Ecards
Skrawrnan. doc

®) = @) W

BMW & Series Eutler CIO record  CompagsSE.... Copy of
Brouchure.pdf Technology... managem... Garkner ...
|

|35 objects

( Inbox - Microsoft Qutle
 File Edit View Go Tools Acions Help

SNew - B X

w

-_'1 Send/Regeive ~

Team Web Site
Shared Documents
(] Sales Presentations

Select a View Share a document with the team by adding it tc

All Documnents

Explorer View

Mew Docurment | % Upload Docurnent | [

§\ Marme
 ernplate STMC 0705

Actions
Seneral Use Screenshots With Speaker M
B Alert me
MC in Ernaill MG 08-22-05.ppt
® Export to
spreadsheet Zustomer Pitch 09-12-2005.ppt

8 Modify setting
and columnns

Jorrester Wave Graphics 1-03-06.ppt

LR Mamccnrnand 44 %5 SAAE Aok

- eaRBEEDD .

£ 3 i Reply to All (i .
Folder List &4 InbZEy Re: HPL Meter #985892 South Katy Gas Unit No. 2 #1
All Fold: kS vl % . .
i [ Pl Antonio.Martin@example.com
;ﬂf‘" Outlook Items T | Amanged By: Date Newest on top Extra line breaks in this message were removed.
2 25 Mailbox - Mike Smith ] Wed 2/6/2008 5:29 AM
4] Calendar = Otder i
Beverly Rodriguez; DL_AMER_Mexico
& Contacts i) Steve Jenkins 3/6/2008 o Mike Smith
© 5] Deleted tems ; .
L7 Drafts S -
=l = zz_EV_System_SERVERL 3/4/2008 Clem--- The trader said this deal needed to be
— k) Your PST file MikeSmith,pst [Mike Smith PST) has bee... ! i iti
[ Discussion Forum (39} aur fe Mikeamith, pst {ike Smi as bee.. ¢ renegotiated, and I am waiting to hear what
& Journal ] Barbara.Martinez@example.com 2/23/2008 happened....I sent him an email today to remind
LG Junk E-Mail2 HPL Meter # 98-1525 Texoma D/P - GSU HPL him that I need an answer a.s.a.p...... I'11 let
.| Notes =1 Ann.Anderson@example.com 2/23/2008 you know as soon as I hear.
|54 Outbox Link to the HPL Scheduling Mailbox
&[4 PsTImport {5 Mike Smith@example.com 2/14/2008 Thanks,
11 Restored Items elthead Adjustm 0 Mark
L3 sent Items - x32396
(3 Shorteut Ecamples 3 Amanda Dams.@e)ia.mpl.e.mm fm/zuﬂj
[ [ SyncTssues g :
& Tasks 2/14/2008
[H LG Search Folders S
3 £ Public Folders 2/6/2008 Clem Cernosek@ECT
Ealder Sizes ; ©1/09/2001 12:89 PM
Data File Management.. @Q‘ Ll e To: Daren 1 Farmer/HOU/ECT@ECT
% e B Aty 15 Unit o, cc: Mark McCoy/Corp/Enron@Enron, Edward
g Alic@Brown@example.com 2/6/2008 Terry/HOU/ECT@ECT
I Adanfionnson@example.com 1/31/2008 Subject: HPL Meter #985892 South Katy Gas Unit
nifytress test ned o No. 2 #1
a.Davis@example.com 1/31/2008
r er 0 Daren:
Villiams @example.com 1/31/2008
offt schedule for L I tes During the month of September and October 2088,
_______ | Folder List 3. Wilson@e 1/23/2008 gas flowed into HPL's pipeline at the above
A - U] meter that is owned by Duke Energy Trading and
&5 AdfnJonnson@example com 1/23/2008 < Marketing, LLC. Prior to September 2080, the *

280 Items

All folders are up to date. £3 Connected to Microsoft Exchange ™

Dynamic shortcuts
Preview archived content
Forward, reply, delete

Archive, restore and search
via toolbar/ menus

Option for client-less
deployment (“Universal
Shortcuts”)

Support for Outlook
Anywhere and Outlook
Web Access

Support for Mac (Entourage)
with Safari browser
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EV 8.0 New Features Highlight Virtual Vault

“Looks like a PST” & “Acts like a PST” but it’s the archive

» Itis built into the EV Client

No additional licenses required for Offline Vault or Vault Cache customers
Virtual Vault requires Vault Cache to be enabled

Virtual Vault supports Outlook 2003 & 2007 on Windows XP & Vista

>
>
>
» Virtual Vault requires EV 8.0 SP3 or above EV 8.0 Client Framework

Full Eeature Set Enterprise Vault Client

Dynamic movement of archived items
Reclassification for Retention Management

Drag & Drop Support

Forward, Reply & Add multiple items to a message
Federated Search between Mailbox & Virtual Vault  sphorcus  Archive  Virtual
Instant Search within Folders Explorer  Vault
Advanced Search support

Outlook Rules support

Vault Cache

VVVYVYVYVYVY

Symantec Engage | Hong Kong 2010 ,symantec.. B



User Actions and Virtual Vault

Standard Mailbox in
Outlook

New Virtual Vault
archive appears as
new node, just like
PST or Public Folders

Symantec Engage | Hong Kong 2010

Folder List « || [ Inbox
All Folders # 1Y% 8 From Subject
p 1| Ciutlonk tems -

B4t Mailbox - Mike Smith

FLUDITC POl el

= Virtual Vault - Mike Smith
@ Deleted Items

= [ Inbox

| Discussion Forum
=l 4 Managed Folders

[ Managed Folder 1

_ Managed Folder 2

=l [ P5TImport

A [ Mike Smith P5T

[ Sent Items

[ Shortcut Examples

A [ Synclssues

L& Search Folders

Faolder Sizes

Data File Management...

=l Date: Older

=3 1 Alice.Braw...
=y Adam.John...

Meter 6387

Unify stres:

—4 Wl Amanda.Da...

POPSIT Tee

= Alan.Willia..,

—1 I Andrea, Wil..,
=3 W Adam.Jahn..,
~  Ann.Ander..,

=i i Antonio.M..,

~1 i Angela.Tayl...
~j  Amanda.Da...
— W) Ashley.Garc..

= Eavarly R

rallaut sch
HFL Meter-
Jan 01

Dec 2000 -
Jn-Call Mo
HFL Meter -
Escalation

HPL Mk F
HPIl_Fleo i

POPS IT Team temporari

Amanda.Davis@example.c

Extra line breaks in this message w

Thu 1,/31/2008 11:21 PM
DL_API_Al_Emp; Antonio Marti

DL_EMEA_All_Emp

=] Message | @P—latianalstudeni

Please note that the _frmantec..

r



User Actions and Virtual Vault

Folder List
All Folders

2] All Outlook Items

| “:_jr Mailbox - Mike Smith
H = Public Folders
= = Virtual Vault - Mike Smith
fa] Deleted ltems
= Inbox
| Discussion Forum
=l 4 Managed Folders
| Managed Folderl
| Managed Folder 2
=l [ P5TImport
[ Mike dmith PST
_d Sent Items
1 Shartcut Examples
A [ Synclssues
L& Search Faolders

Faolder Sizes

Data File Management...

e AR R o el = ha B

« || [d Inbox

2 || YL [ @ From Subject
-
=l Date: Older

— I Alice.Brow... Metera3g?
- Adam.John.. Unify stres:
—4 W Amanda.Da... POPSIT Tez

-1 Alan.Willia... rollout sch
= W Andrea\Wil... HPL Meter-
%; - I Adam.John... Jan 01

-] AnnAnder.,, Dec 2000 -
— I Antonio.M.,. On-Call Mo
- I Angela.Tayl... HPL Meter-
-]  Amanda.la.. Escalation
—j W Ashley.Garc... HPL MOM F

Eayarly Bin HPIl_Fleo i

POPS IT Team temporari
Amanda.Davis@example.o
Extra line breaks in this message w

Thu 1,31/2005 11:21 P
DL_API_Al_Emp; Antonio Marti
DL_EMEA_All_Emp

| Message E'.']:]Nati-:malitudeni

Plezse note that the P

Y e R

* Drag & Drop Support:

Between Archive Folders

ltems into Archive:*
From Mailbox, PST's & Desktop

ltems out of Archive:*
To Mailbox, PST’s & Desktop

Retention Classification Updated

* Archive Actions:

New Archive Folder
Delete Folder*
Rename Folder

* Policy Defined

’ symantec.



Storage Reduction through
Optimize Single Instance Store

i - f | fi _ * Attachment-level
Exchange S, S ;ﬁw._ “WJ-T sharing

Servers » Dedupe between

mailbox and journal
archives

* Support DAS, SAN,
NAS and WORM
devices

Server « Support for block-level

de-dup and/ or
compression

Storage NTFS, NetApp,

EMC, IBM,
Storage TEK, ...

Symantec Engage | Hong Kong 2010 , symantec.



Storage Reduction through Secondary Migration

Primary File Server
(Windows, NetApp,
EMC, etc)

Enterprise Vault

Veritas NetBackup
or IBM TSM

Primary Storage

Symantec Engage | H TIg NUIIg ZULU

Disk Archive

Tape Library
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Centralize Email Management through PST Elimination

Transparent End-User Access

Enterprise

=5 Server
’ 4? ) Backup
Network &
Share
* Locate PST « Migrate PST into archive
Network servers Even with mobile users
PCs Limited user action

Symantec Engage | Hong Kong 2010

Vault

» Dispose of PST
Delete, hide
Compact

, S¥LLIALICL .

Dedupe Across
Email, Attachments,
SharePoint, etc.



Accelerate Email Migrations

Single User
Archive

Exchange 2003, Exchange 2010
Exchange 2007

Symantec Engage | Hong Kong 2010

* Proactively archive most
of data in mailboxes

 Archiving reduces time
for mailbox move

» Data reduced because
of de-duplication and

compression

’ symantec.



Where Symantec Helps with E-Discovery

olep 1. olep <. dlep o.
Archive Collect & Preserve Review
Enterprise Vault r

I: Discovery Accelerator

Symantec engage | Hong Kong Zulu

Slep 4.

Export

External
Counsel

.,

Hosted
Provider
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Enterprise Vault Archiving Platform

V- N

o

Email Servers

ﬁ?a'lange Server

File Servers

STORE

Lotus. Domino.

Migration

IM Servers By

- Compression
SharePoint

Leg acy S'Dﬂwara
Databases

De-duplication

Transparency

Q Live Communications

{ Server

&

Desktops  gfisl sametime
ECM

MANAGE

Retention
Expiree
Preservation

Audit

[

Archive

CLASSIFICATION

DISCOVER

y

Search/Review s
Export

Supervise

Analysis

Bo e ;e

End Users
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Enterprise Vault and Exchange 2010?

SYMANTEC

VISION

Enterprise ¥Yault and Exchange Server 2010

By: Alex Brown, Brian Babineau,
Ian Hameroff

Symantec Engage | Hong Kong 2010

Microsoft®

Case Studies T A

| Industry » Business Meed » IT Issue Custamer » Partner » | L
| ETLRN - Boakrnark with: .- Delicious ﬂ Digg By Live G reddit 4L stumbleupon Wwhat are these?
2-page Fartner Case Study - Posted 107872009 Wiews: 144 Foate This Evidence: o o ~f A of
SOLUTION OVERNIEW
Symantec

Symantec Enhances E-Mail Management and Retention Features for Enterprise

Messaging

Symantec, a major global soffware provider, has more than 12,000 enterprise customers around the

world running its Enterprise Vault product in Microsoft® Exch

Server ervir 5. For the

Microsoft Exchange Server 2010 faunch, Symantec worked on new and 1. o fnofogy, furddi

its Enterprise Vault for Microsoft Excit to help

messaging platforms.

Business Needs

s migrate and manage their updated

Syrantec is a global company specializing in security, storage, and systems management solutions that help
custarners—from consumers and small businesses to the largest global organizations—protect and manage their
information. Best known for its Morton Internet security software, Symantec also has a range of products and product
families that provide festures and functions such as endpoint encryption services, enterprise managerment tools, and

data backup.

€6 Ourgoal is to provide
centralized e-
discovery tools and
storage management
capahilities that
complement not just
Exchange Server
2010 but also other
Microsoft
collaboration
technologies, 99
Sean Regan

Senior Manager for

Symantec is also a Microsoft® Gold Certified Partner that has extensive
experience with customers running Microsoft enterprise software, including
Microsoft Exchange Server. Since 1997, Enterprise Yault has helped customers
stare, manage, and discaver information in Exchange Server. Enterprise Yault
provides a cost-effective and easily administered platform for managing e-mail
storage and for creating policies and procedures for recovering e-mail as part of
routine business tasks or for legal processes.

Because of its extensive involvement with Exchange Server environments,
Symantec became an early participant in a Microsoft technical adoption program
for Exchange Server 2010, Working with Microsoft, Symantec focused on
identifying key features and enhancements that customers could benefit from after
rnigrating to the latest version of Exchange Server.

Solution
Symantec decided to focus on initiatives that could help customers successfully

rmigrate to Exchange Server 2010, “we felt that one of the best ways to add value

I T T T o e e T e T 2 O i e e e

, symantec.
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DOrganization Size: 47500
employees

Partner Profile

Symantec, based in Cuperting,
California, is a Fortune 500
company that provides security,
storage, and systems
ranagement solutions to help
customers secure and manage
their information.

Third Party Software
Symantec Enterprise Vault 8.0

Software and Services
Microsoft Office
Microsoft Office Outlook
Microsoft Exchange Server
zoio

Vertical Industries
IT Services

Country /Region
United States

Business Need
Business Productivity

IT Issue
Hosted Messaging and
Collaboration

symantec.



Enterprise Vault and Exchange 2010 — Better Together

Feature Enterprise Vault  Exchange 2010
Ability to use Archive without Microsoft Office 2010 Yes No
Dedupe reduces nhumber of stored emails and attachments Yes No
Dedupe reduces total amount of storage requirements Yes No

Access Archive off-line

« Example: if there are 2,000 employees with 3 DAG copies,
Future Archiving and Bac gnd a 1MB file is saved and sent to alll

File types searched « that equals 2,000 x 1 MB x 3 DAG’s = 6 GB for just one E-
Search multiple data typ« Mail if stored in Exchange 2010.

Legal hold on individual r ®* When archived into Enterprise Vault 8 (or higher) with
Optimized Single Instance Storage this item and its
attachment would be stored once, consuming only 1MB

Symantec Engage | Hong Kong 2010 ,symantec..



Tangible Results with Customers

TEINUS
@ e | Better Capacity
Management
US$1.5M savings by
archiving emails,
reducing email
management costs

' Bachp an! Recovery ‘(
US$9.9M savings by US$8.0 million in labor

eliminating PSTs &
storing data efficiently

)

Symantec Engage | Hong Kong 2010

RENAULT || Team

Reduce Storage Costs

50% reduction in email
storage and server
infrastructure total cost of
ownership (TCO)

Search and E-Discovery

productivity gains, cost
savings & cost avoidance



http://www.enterprisevault.com/

, symantec.

2010

Questions &
Answers
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